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Paying Fines

There are two ways to pay fines.

e At the Library
We can only accept cash or check for fines paid in person.

e Online
e Fines less than $1.01 must be paid at the library with cash or check.
e There are no additional transaction fees for credit card payment.

Please note: We are unable to refund fines once they have been paid.

Pay Fines Online

1. All fine payments are routed through our classic catalog. This is a different interface than the
main catalog that you use to search for items.

2. Visit bluff.iii.com/patroninfo or click on the “Pay Fines Online” link in the Library Links page
located at the bottom of any page in the online catalog.

3. Click on the “Fines and Fees” link on the left side of your account.

4. Click on the “Pay Online” button.
5. A payment window will pop up. Enter your information.

6. Click the Submit button once you are finished. You will receive an email receipt
Questions? Concerns?

Please feel free to contact us if you believe you have been charged fines in error and we will do
our best to resolve your concerns.




